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UNPUBLICISED FITTING OF WATER METERS TO ALL PREMISES

18-07-2008

The Associalion has raised the unpublicised fitting ofwatsr m€ters with Portsmouth Water Company and
received a reply with an assurance that the Company will be s€nding out more information to affec{ed
customers.

Extract from Portsmouth Water Company letter dated 1 76 July 2OOB and headed

Blanket Mains Renewal- Parklands/East Brovle

The above blanket reneval sct|en|g prwir€glhe ideal gpporlunity to investirate to what extent our rnains
natrci( l€€ks, to wtrat exbnt Cofiiprnys communicaton pipe and ltopcock/boundEry box leak3, and to
wid €n€nl f!€ 3updy pip€ fiorn lhe slopcoct b th6 ho(lss internal sbp tap leaks. lt b fu'r lhis rearon that
wo hava:

. lnstalled a hrlk ltEbr on iie rnah that b€ds the Parkland&rEa8t Boyle'e3tate'. We can check
lhe msinr leek8ga b€br€ and allor li6 mdru have ba€n ]tnarcd.

. Stsrted lo lffbl msErs on ell propsrliss, Thb emtbs ua b asse8s whsther oa not the
cu8torn6fs 3uptly pips b l€khg. lti€n lhs corflr|nicafan pipe end Ebpcock ls renewed aM a
m€ter hstalled, lhg cusbmer is 6kEd b tum ot a vvebr eppliances. lf $e meler 6till trmE a
leak.on lha cusbna/E lupply ltp6 b probabla 8nd 3@E can be taken b Ern€dy thc altuation.
Although |'lr supply pipe i9 [|e cusiomer's responsibifily, u€ havr a 'l€al rapsir policl' wiereby
all leaks bund oo ItE tust visit b tie property ol e cu$mer will be repair"d fise ot charge

The met6r b lefr in pbce €mbling consumpton, p€.{etlsly ovemigat (likely to be leakage
bocaugs applancca sf! nornally ewibttod otr), to b€ rnonilgr€d.

The stopcocldbouDdary box b ths propedy ol Porbmouth WatEr, and the rpter Installed within it is slso
the property of tho Company.'

'wo dg nol r€quir€ ygut penrFsbn to fit a meter whici is i9r
Company use, and I qan assurs you tiat at pre6ert, unless you r€quosl otheffiise. your bills will continue
to b. tffad st r.rabb vC||.rihx lrs r nat nCiEf,'
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